
In with the New, Out with the Old

Well, the big news is the latest release of OS X,
Tiger. I got to the Apple Store on Friday, Apr 29th
a little late (around 8:30 p.m.) but it was packed.
At one point, they had to restrict people coming
into the store because of the fire code. I went to
put a package in my car and had to wait about 10
minutes to get back in. I heard from another
member there was still a line well past 10 p.m.
Several members went to the party at 10-Plus

Systems and I was told that was also well attended. While this may not be a
“must have” release like 10.3 was, there are lots of new features to at least warrant
a close look. If you have to deal with the dark side (windows), the SMB support
is much improved in Tiger. The Spotlight search engine is very impressive, 
especially if you are not very organized like me. Spotlight does not work with
Microsoft Entourage yet, so you might want to switch to the Apple Mail app. I
have been using it for years and it is excellent. It supports Microsoft Exchange as
well as the more common POP3 accounts.

The June meeting will be a swap meet. Time to start cleaning out your closet.
We are trying to get permission to use the open area next to the auditorium.
Members will get first priority for table space so don’t be late or you may not
have a place to display your stuff. We used to do this every January in years past.
It was dropped because of ebay, but there’s still no substitute for the face-to-face
experience. 

Lastly, this is your User Group. We want to present topics that are of interest to
everybody. The best way for you to ensure that we meet that goal is to partici-
pate. There will be a meeting of the planning committee soon and you are invit-
ed to come. If you can’t make it, send your meeting suggestions to Allen Emory,
aemory@earthlink.net.

— Duane

MAY 2005

President Duane Reaugh

PREZ SEZComputer Acronyms 
for the 21st Century

PDF – Portable Document File
(self-explanatory)

XML – Extensible Markup
Language; a cross-platform, 
software/hardware tool for trans-
mitting data; similar to HTML,
but designed to describe and carry
data; used as a compliment to
HTML (HTML displays data 
and determines how it looks); 
no pre-defined tags, must define
your own; in place of tags, XML
uses DTD (Document Type
Definition) or XML Schema. 
For a good tutorial:
http://www.w3schools.com/xml/xml_
whatis.asp

XMP – Extensible Metadata
Platform; describes the content or
characteristics of a file; you add
“metadata” when you add informa-
tion to your File Info window for
Mac software. For further details:
http://www.adobe.com/products/xmp
/overview.html

Here’s a chance to contribute to
the newsletter. Send acronymns to
Melanie Crain, hcrain@nc.rr.com.
They will magically appear in a
future issue of Get Info.
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TMUG Officers

President
Duane Reaugh, pres@tmug.org

1st Vice President
Allen Emory, vp1@tmug.org

2nd Vice President
Melanie Crain, vp2@tmug.org

Secretary
Ruth Landa, secretary@tmug.org

Treasurer
Stefan Jeglinski, treasurer@tmug.org

Web Master
Phi Sanders, webmaster@tmug.org

Postmaster
Paul Lemieux, plemieux@tmug.org

Listserv Administrator
Chips Chapman, velomac@mind-
spring.com

TMUG Committees and 
their Chairmen
Programs: Allen Emery
Membership: Alec Whittaker
Website: Melanie Crain, pro tem

TMUG Web site: www.tmug.org

All members are invited to the 
following Special Interest Group 
(SIG) meetings:

Triangle Adherents of Palm
Information Technology (TAPIT)
(Palm Computing SIG)
Meets at 6:30 p.m. on the 3rd
Monday at the Prime Outlets Mall 
(in the Food Court). The Mall is on
Morrisville Rd, off I-40, opposite
direction from the airport; Smythe
Richbourg (palmnews@tmug.org)
http://tapit.interpug.com 

MEET ING HIGHL IGHTS

First Vice President and Program
Chairman Allen Emery.

Looks like our 
new Treasurer has
settled comfortably
into his job.

Bob Chandler (Q & A Master) demon-
strates the secret TMUG handshake.

Bob Chandler gives us the scoop on Tiger.

Alec Whittaker wins the door prize
for the second month in a row!

Apple, the Apple logo, the MacOS logo and
Macintosh are trademarks of Apple Computers, Inc.,
registered in the U.S. and other countries.
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INDUSTRY NEWS:  SOFTWARE

It’s taken 20 years, but the graphics
application industry is down to 2
remaining companies from the early
days. Adobe announced its plan to
acquire Macromedia last week in an all-
stock transaction valued at $3.4 billion.
The deal, if approved by both boards and
the U.S. Federal Trade Commission,
gives Macromedia stockholders about 18
percent of Adobe. When the Macintosh
was launched, four companies quickly
took over the graphics program field:
Adobe, Aldus, MacroMind and Quark.
Each had its strengths. Adobe was the
typographic and vector giant. Aldus and
Quark each had page-layout programs
that boasted legions of adherents from
practically the first opening of the boxes’
shrinkwrap. And MacroMind had multi-
media authoring tools.

Web Design Dominance — In 1992,
MacroMind merged with Authorware to
become Macromedia. In 1995, it bought
Altsys, makers of Aldus FreeHand (more
on that in a moment) and Altsys
Fontographer. Macromedia introduced
its Web page editing program
Dreamweaver in 1998, and subsequently
beefed it up with two acquisitions: in
1999, it purchased Andromedia, a Web
traffic analysis firm, and in 2001 bought
Allaire, the firm behind the Cold Fusion
scripting language. Macromedia’s combi-
nation of scripting and interactivity led it
to dominance in the Web-based player
world. Shockwave and Flash have
become de facto standards for vector-
based interactive presentations. Despite
many efforts, no other serious competi-
tors have materialized. Likewise,
Macromedia’s integration of Cold Fusion
and ASP into Dreamweaver cemented its
ownership of the graphical Web site mar-
ket. The tied-in scripting and database
support drove Dreamweaver’s adoption

over Adobe GoLive, formerly
CyberStudio, which Adobe had
bought from the German firm
GoLive, Inc.

Print Design Turf Wars — During the
time that MacroMind was taking over
the interactive and Web authoring world,
Aldus and Adobe became dominant in
page layout, illustration, and image edit-
ing. Aldus had built a large suite of prod-
ucts, starting with PageMaker, by adding
FreeHand (produced by Altsys under
license to Aldus), Persuasion (arguably
the best presentation software of its day),
SuperPaint, and IntelliDraw. Adobe start-
ed with fonts and PostScript, and
launched Illustrator for vector-based
illustration, which was always in close
feature competition with FreeHand. But
Adobe’s juggernaut — Photoshop —
came out in 1990. Photoshop emerged
from work by two genius brothers, one
at Industrial Light and Magic and the
other at graduate school in Ann Arbor,
MI. It was an immediate success,
destroying its fine competitor Fractal
Design ColorStudio. With Photoshop,
Illustrator, fonts and PostScript licensing
driving sales, Adobe became an ever-larg-
er company, and finally made an offer to
Aldus to merge in 1994. The merger
required the spin-off of Aldus FreeHand
with the rights reverting back to Altsys;
Altsys resold those rights to Macromedia
the following year. Acrobat grew from
being a footnote when Adobe first intro-
duced it, to become the world’s only real
document interchange format that
retains the look and feel of original docu-
ments. Even Microsoft has been unable
to compete effectively with Acrobat,
which is saying something. Adobe later
acquired Frame, the third remaining
page-layout program developer, and
introduced InDesign as the successor to

PageMaker,
which had grown long in the tooth and
was being handily beat by QuarkXPress.

A New Competitive Landscape — Now
we’ve reached the end of the path.
Adobe’s competitors now aren’t Quark or
Viewpoint (formerly MetaCreations and
other names before that), but rather
Apple and Microsoft. While striving to
release software that works on both
Windows and the Mac OS, they’re being
battered at the top by Apple’s profession-
al video tools and at the bottom by
Microsoft’s and Apple’s home layout and
photo tools. To achieve the scale to com-
pete against operating system vendors,
Adobe’s purchase of Macromedia makes
perfect sense and probably won’t raise
anti-trust flags. The two companies have
almost as small an overlap as when Aldus
and Adobe merged, which resulted in
Adobe unloading FreeHand to
Macromedia. Macromedia’s
Dreamweaver will certainly supplant
GoLive, but it will take some time to
integrate Dreamweaver fully into
Creative Suite. With Creative Suite 2 just
shipping, I expect Creative Suite 3 will
see full Dreamweaver integration with
interim plug-ins implementing some of
the GoLive CS2 features. FreeHand and
Illustrator find themselves at odds once
again, but it’s again likely that FreeHand
will be the loser in the battle. Although
still supported, it has been a less and less
important part of Macromedia’s offer-
ings, while Illustrator has stayed front
and center for Adobe. Overall, this could
be a win for graphics professionals
because it will mean more consistent
pricing and more integration across tools 

Adobe Swallows Macromedia
by Glenn Fleishman, glenn@tidbits.com
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APPLE  NEWS

Adobe Swallows Macromedia con’t.
they already use. Most Web designers
already have to use Flash, Director and
Shockwave, Illustrator or FreeHand,
InDesign, and Dreamweaver. It’s just a
natural progression that one company
offers these all in one place. I said at the
outset only two companies remain.
Obviously, Adobe is one, with what will
top $2 billion in revenue between it and
the former Macromedia. The other is

Quark, Inc., a company that started with
its flagship QuarkXPress product two
years after Aldus released PageMaker.
Quark has tried to release products other
than those focused on page layout over
the years, like Quark Immedia, an odd
multimedia authoring application, or an
image-editing program licensed from a
Japanese firm that they could never quite
push out the door. Quark is privately
held and their financial state is unknown,

although it’s generally been perceived
over the years as massively profitable.
The future is clearly about a very small
number of graphics developers with inte-
grated applications — integrated togeth-
er like the iLife suite or the Creative
Suite or Microsoft Office. With the pur-
chase of Macromedia, Adobe has taken a
large step towards trying to preserve its
multi-platform role in setting the pace
for the graphics world.

Apple’s latest quarterly report turned in
another stunner: $290 million in net
earnings in their most recent fiscal quar-
ter ending March 26, 2005, compared to
$46 million a year ago. These second
quarter results include sales of 5.3 mil-
lion iPods and 1.07 million Macs, up
from 807,000 iPods and
749,000 Macs during the
same quarter a year ago.
Revenue in this past
quarter was $3.24 billion,
versus $1.91 billion the
previous year. Analysts
expected Apple to turn in
about a 24-cent-per-share
set of results; the actual
results were 34 cents per
share with apparently no
extraordinary one-time
items. The sheer number
of iPods sold, of which
perhaps a quarter were
iPod shuffles (said ana-
lysts, not Apple), should-
n’t blind you to the 1.07
million Macs shipped, of
which just under half were “iMacs,”
which includes both iMacs and Mac
minis. This number represents the most
Macs by unit that Apple has sold in four
years. Also, gross margins increased from
28 percent in the same quarter a year ago
up to nearly 30 percent. This is signifi-

cant, too, in an industry in which almost
everything except the iPod and the
Macintosh have become commodities.
Sales include Mac minis, which one
might expect would have driven down
margins, but Apple is obviously keeping
a good eye on costs. And it’s likely that

most minis were sold in the $700 to
$900 range (with options) rather than
the bargain-basement $500. Macs were
responsible for about $1.49 billion of the
quarter’s revenue; iPods for $1.16 billion.
Market experts believe that Tiger will
add a few hundred million in revenue to

Apple’s coffers this quarter; one said that
the initial sales essentially pay back all of
Tiger’s development costs, so earnings
that follow from the operating system as
a separately sold item are just gravy. The
iTunes Music Store and iPod services 
and accessories added $216 million to

revenue. The company said
in a story in the Wall Street
Journal that the store turned
a small profit during the
quarter. Apple Store revenue
has apparently been quite
good: Peter Cohen at
MacCentral covered the live
analyst call and noted that
Apple’s CFO said quarterly
revenue per store was $5.6
million with 9,800 people
passing through each store
on average each week. Apple
will have 125 stores, 10 out-
side the US, by the end of
this year. Apple suggests it
will gross $3.24 billion in
the third fiscal quarter that
we’re now in, with slightly

lower earnings. Apple also reported it has
$7.06 billion in cash and cash equiva-
lents. As this hoard increases, Apple is
likely to put it to good use — even as a
dividend to shareholders — rather than
save it all as a giant rainy-day fund.

Apple Q2-05 Earnings Breeze Past Estimates
by Glenn Fleishman glenn@tidbits.com
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HARDWARE

This is the story of how my iMac G5
joined the legion of machines that
recently have spontaneously failed, and
how the problem was resolved.

I purchased my 20-inch iMac G5 at the
end of November, and was deliriously
happy with it from the start. It crunches
numbers in sprightly fashion, runs
GarageBand without hiccupping, and
even scrolls Microsoft Word documents
fairly quickly. It writes DVDs. It has a
huge hard disk. The screen displays two
full pages of text and is drop-dead gor-
geous; it feels worth the price of the
entire computer. And then of course
there’s the astounding form factor: in
essence, the computer consists solely of a
two-inch-thick monitor, with all the
works inside it.
http://www.apple.com/imac/

Even before my purchase, I had been
hanging out on Apple’s discussions
boards, where I proceeded to acquire
quite an education. For example, I
learned that the iMac G5’s bus through-
put is faster if RAM is installed in
matched pairs; therefore I replaced the
stock 256 MB of RAM with two 512
MB sticks early in the game. Removing
the iMac G5’s back cover and installing
the RAM was astonishingly easy. Indeed,
one of this model’s most remarkable fea-
tures is that it is highly user-repairable.
Four internal LEDs assist in diagnosis,
and the parts are so ingeniously arranged
and connected that, if need be, the user
can easily replace the hard drive, the
optical drive, the power supply, the
inverter, the display, and even the mid-
plane (essentially a sheet of metal to
which everything else is attached —
replacing the midplane replaces the logic
board and fans, and involves removing
all the other user-serviceable parts).

http://discussions.info.apple.com/imacg5/

http://developer.apple.com/documenta-

tion/Hardware/Developer_Notes/Macintosh
_CPUs-G5/iMacG5/04_Expansion/chap-
ter_5_section_1.html

http://docs.info.apple.com/article.html?art-
num=86812

http://docs.info.apple.com/article.html?art-
num=300205

http://www.info.apple.com/usen/cip/pdf/ima
cg5/033-2494.pdf

Intimations of Mortality — About a
month ago I started seeing anecdotal
reports, on Apple’s discussion boards and
elsewhere, that repeated in essence an
identical story: iMac G5 users would
notice that the machine was giving off an
acrid smell, like plastic melting or tires
burning, and shortly thereafter the
machine would fail. I made a mental
note, but I also thought, “This can never
happen to me.”

http://discussions.info.apple.com/webx?128
@@.68ab823e

http://discussions.info.apple.com/webx?128
@@.68a4aa56

http://www.macintouch.com/imacg5part05.
htmlhttp://www.macintouch.com/imacg5pa
rt06.html

http://www.macintouch.com/imacg5part07.
html

But of course it did. On Tuesday, March
29, the iMac gave off an ominous smell.
It was a foul, slightly nauseating smell,
rather like burnt tires; I had to open all
the windows just to remain in the room.
The fact that I was prepared by the simi-
lar reports from other users was suddenly
useful. I expected the computer to fail
soon, but at that moment it was still
running, so I immediately backed it up,
twice — once to four DVDs, and again
by synchronizing it with my trusty iBook
G3/600 that sits in the living room,

hooked up to the stereo system. I also
ran the Apple Hardware Test (by starting
up from a special CD that comes with
the computer), and the computer passed
all the tests. The next day, Wednesday,
the iMac was still running in the morn-
ing. I went out to lunch with some
friends, and when I returned in the after-
noon, the iMac was in a deep sleep from
which I could not wake it. I shut it down
and couldn’t start it up again.

A Doctor in the House — My first
response was (using the iBook) to go
onto Apple’s iMac G5 support page,
where a link leads to a sequence of pages
that act as a diagnostic assistant. These
pages guided me through an analysis of
the situation. At each step, you’re pre-
sented with a set of choices or questions
or instructions, and so you proceed, page
by page, to a solution.

http://www.apple.com/support/imac/

The assistant elicited from me that the
computer was not powering up, that
there was no chime, and that the power
outlet at the wall was working. It told me
to remove the iMac’s back cover, plug in
the power cord, and examine the four
internal LEDs. If the first LED had been
off, this would mean I needed a new
power supply. But the first LED was on,
so the assistant told me to press the
internal power button, and then the
System Management Unit reset button,
to see if the computer would power on.
It didn’t. The assistant gave its final diag-
nosis: the mid-plane needed replacing.

http://www.apple.com/support/imac/assis-
tant/nopower/

(Incidentally, this series of diagnostic
Web pages is both instructional and
entertaining. You can learn a lot about
your computer just by pursuing an imag-
inary scenario. For instance, if my com-
puter had started up when I pressed the

iMac G5: Up In Smoke
by Matt Neuburg, matt@tidbits.com
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internal power button, but would not
start up when the back cover was
replaced, the diagnosis would have been
that I needed a new back cover.)

On the last page of the diagnosis, I
encountered a pleasant surprise — a link
leading seamlessly into the ordering of a
new midplane. It looked as though I
would solve this entire problem without
ever directly contacting a human being. I
clicked the link, provided the computer’s
serial number, and ordered the midplane.
You have to supply a credit card number
to be charged in case you fail to return
the original midplane, but if all goes
according to plan, since the computer is
under warranty, the entire operation is
free. Apple pays for the midplane itself,
for shipping the new midplane to you,
and for shipping the old midplane back
in the same carton (by means of a second
label, self-addressed and pre-paid, under-
neath the carton’s label addressed to
you).

http://www.apple.com/support/imac/assis-
tant/nopower/52.html

Thus, although somewhat disturbed that
my computer had failed, I went to bed
feeling that Apple’s system for handling
the situation was commendably efficient.

Second Thoughts — The next day I
woke up and started to worry. I was
remembering some more of what I’d read
in the user reports on the Internet about
various spontaneous failures. Some users
had described swollen capacitors, and
there was some expert explanation on
MacInTouch and elsewhere of how a
batch of capacitors with a bad electrolytic
formula had been manufactured through
industrial espionage, and why this might
cause them to swell. But I had seen noth-
ing wrong with any capacitors.
Furthermore, those who reported the
capacitor problem were also generally
reporting flickering displays, along with
failure of the Apple Hardware Test,
which my computer had passed.

http://discussions.info.apple.com/webx?128
@@.68a31fdd

http://www.pbase.com/johncoggi/image/406
67990

http://g5support.com/group/viewtopic.php?t
=4124

http://www.oliver-
kreuzenbeck.de/iMac_problems/iMac.html

http://www.badcaps.com/causes/

http://www.spectrum.ieee.org/WEBONLY/
resource/feb03/ncap.html

In addition, those who talked about the
smell nearly always mentioned the power
supply. Some seemed to be saying that
replacement of the midplane alone had
not helped. Others, in fact, seemed to be
saying that replacement of the power
supply had been sufficient. My hunch
was that there might be two different
problems, one involving capacitors,
another involving the power supply; I
might, I feared, have been misled by my
memory of the capacitor stories into
accepting the diagnosis that the midplane
was at fault, whereas the real problem
might be the power supply. As a further
complication, some users seemed to be
reporting that the failure of the power
supply might take down the midplane as
well, perhaps simply because soot from
the burning power supply is blown into
the midplane. In any case, despite the
online diagnosis with the internal LEDs,
I was no longer confident that replacing
the midplane would solve the problem,
and I decided to contact Apple directly.

Phone Tag — Getting through to Apple
by phone turned out to be no easy task.
Whenever I tried, I got a busy signal. I
thought perhaps I was calling out of
hours, but no hours are posted on
Apple’s Web site (as far as I could find),
so I couldn’t be sure. Thus it was Friday
before I finally got through to a human
being at Apple. I started by routing
myself through the voicemail system to a
customer service person who might be

able to tell me the status of the mid-
plane order, which I had not been able to
learn from Apple’s support Web pages.
She was very nice, but she couldn’t give
me any information, which I found odd.
She then transferred me, not without
some difficulty, to a technical support
person.

At this point the story turned positive
again. I had described the situation a lit-
tle to the customer service person, and it
seems she had passed this information on
to the technical support person before he
came on the line. Thus when he picked
up the phone he was completely ready to
deal with the problem. He seemed to
know all about these iMac G5 failures,
and I had the sense that he really didn’t
need to listen to my story at all, but was
just waiting for me to stop talking so
that he could tell me the answer he’d
been prepared with all along. My hunch
was absolutely right: the power supply
was probably working well enough to
light the internal LED but not well
enough to power up the computer, and
he’d have a new power supply sent right
out. He took my credit card information
again; this was all he needed, since he
already had my computer’s serial number
and, through it, my address.

Now began a waiting game. During the
weekend nothing happened. On
Monday, much to my surprise, the mid-
plane arrived; it was lucky I was home, as
a signature was required. But I didn’t
open it, because it was sealed with a
piece of tape that read, “Don't break seal
unless using parts.” Well, I wouldn't
know whether I’d be replacing the mid-
plane until I saw whether replacing the
power supply fixed the problem; and I
didn’t want to give the impression that
I’d used the replacement midplane if I
hadn’t.

On Tuesday and Wednesday the power
supply didn’t arrive, and I was getting
nervous. I was particularly distressed by
the fact that although I could see on

iMac G5: Up In Smoke continued
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Apple’s support Web pages that the order
for the power supply had been entered,
those pages provided no further informa-
tion. You’d expect that, like Amazon and
similar operations, when the part
shipped, that fact would be noted, per-
haps along with a tracking number so
you could estimate the time of arrival;
but no such information was forthcom-
ing. I regard this as a flaw in Apple’s ful-
fillment system.

So early Wednesday afternoon I tried
again to phone Apple. Getting through
was nearly impossible. I was on hold in
the voicemail system for 45 minutes and
then, just as it seemed I was about to
speak to a real human being, I was dis-
connected. I phoned back and waited
another 45 minutes. But at last I did
speak to someone, and after begging him
not to disconnect me, I found that he
was able to tell me exactly what I wanted
to know: the power supply had not
shipped, it would ship that same day,
and he had a tracking number for me.

Anticlimax and Afterthoughts — There
was a simple, quick, and happy ending.
The power supply arrived the next day
(Thursday). It took about five minutes to
replace it; a practiced hand could have
done it in two, as the attachment and
cabling of the power supply on the mid-
plane are ingeniously designed to make it
easy. (Apple supplied a printed version of
the replacement instructions, and had
even sent along a Phillips-head screw-
driver.) I put the back cover onto the
computer, plugged in the power cord,
pressed the button, and after a heart-
stopping pause it started right up. I ran
DiskWarrior, just in case the spontaneous
shutdown had caused any damage to the
hard disk’s directory structure (there did-
n’t seem to be any), and synchronized
once again with the iBook G3, which
had been valiantly serving as my primary
computer for a week. Everything was
now as it had been before.

http://www.info.apple.com/usen/cip/pdf/ima
cg5/033-2497.pdf

http://www.alsoft.com/DiskWarrior/

I handed the two boxes — one contain-
ing the used power supply, the other
containing the unused midplane — back
into the DHL system for pre-paid return
to Apple. The question of that midplane
caused me some misgivings; perhaps, I
thought, as long as I’ve got it I should
install it. But I didn’t; my old midplane
seems to be working fine, and if it, too,
is going to fail, I’ll just have to wait for
that to happen and deal with the prob-
lem then. Logical considerations must
prevail over emotion; being without the
computer for a week and a half had been
wrenching and I wanted to avoid having
this happen again, but when all’s said
and done I had no evidence that it
would happen again if I didn’t replace
the midplane — or, for that matter, that
it wouldn’t if I did.

Indeed, the tentacles of irrational emo-
tion remain insinuated into my thought
processes: it’s hard, in the aftermath, to
separate fact from fantasy. I regard the
iMac G5 with a certain mistrust. I back
it up daily instead of weekly. I sniff the
air for traces of that ominous smell. I
tend to shut down the computer when I
leave the house, instead of putting it to
sleep (because it was asleep when the
smell started, and because if the power
isn’t on, the power supply can’t burn
out). But of course none of that makes
rational sense: there isn’t the slightest evi-
dence that the computer isn’t good as
new, and the mistrust can be expected to
fade away over time as the iMac contin-
ues to function normally.

Response and Responsibility — What
are the implications of this little adven-
ture for Apple Computer, Inc.? From my
personal perspective, it was Apple’s own
discussion groups that apprised me in
advance of the possible impending dan-
ger; that’s good. On the other hand, the

online diagnostic tool, though comfort-
ing, gave the wrong answer; at the height
of the crisis, Apple was vexingly difficult
to reach by phone; parts did not ship
promptly, and shipping dates and track-
ing numbers were not provided on their
Web site.

More broadly, how widespread are these
failures, and what are they costing Apple?
In its recent financial results conference
call, Apple made no mention of such
incidents, and gave no hint that its bot-
tom line was being adversely affected.
This might be disingenuously creative
bookkeeping, but perhaps the number of
failed iMac G5s is really not that large,
or perhaps, even if it is, the costs of
replacement and dealing with the public
is insignificant in comparison with
Apple’s overall profits. Since all reports
are anecdotal, and since failures are vastly
more likely than non-failures to be
reported on the discussion groups, it is
impossible even to guess what percentage
of iMac G5s are spontaneously expiring.
Still, one user described an 18% failure
rate in his shop; another said that the
Genius Bar minder at the local Apple
store spoke of five similar failures having
been brought in that week; a CompUSA
employee has seen 20-odd failed
machines in the last couple of months.
MacInTouch continues to reflect a steady
stream of failures. Apple must know far
more about the problem than it is
telling, and one wishes that they would
just come clean and reveal it: “Here’s
what went wrong, here’s what we are
doing about it, here’s what we have
learned, here are the chances are of your
computer failing, here’s what will happen
if it does.” That, however, will almost
certainly not happen.

http://www.apple.com/quicktime/qtv/
earningsq205/

http://www.macintouch.com/imacg5part08.
html

iMac G5: Up In Smoke continued


